
Smartphone purchase guide 

INTRODUCTION
ESPEN Collect survey support service aims to improve data quality, streamline reporting, and reduce 
data fragmentation resulting from using multiple tools for both epidemiological and coverage evaluation 
surveys targeting lymphatic filariasis (LF), onchocerciasis (Oncho), schistosomiasis (SCH) and soil-
transmitted helminthiases (STH) in the WHO African Region.  

As part of the support strategy, ESPEN launched the ESPEN Collect app in 2018, a smartphone application 
running the android operating system. ESPEN Collect works online and offline and supports multiple 
languages.  

In some cases, ESPEN also provides smartphones to countries upon request and proven that country 
program lacks resources to acquire them. The request for donated smartphones is expressed during 
registration process via ESPEN Portal1 by specifying the number of phones available at the program and 
number of phones required to implement epidemiological and coverage evaluation surveys.  

This short guide provides details on the conditions and steps to follow in order to be benefited from 
donated smartphones

It is designed to meet the specific needs of programme managers, monitoring/evaluation officers, data 
managers, supervisors, and team leaders for tracking survey progress, locating survey sites, inspecting 
data, assisting with data cleaning, previewing interim results, and assessing interviewer performance. 

ELIGIBLE COUNTRIES 
All WHO member states in the African region planning for epidemiological or coverage evaluation surveys 
using ESPEN Collect. 

1 . https://espen.afro.who.int/tools-resources/espen-collect



The choice of supplier will be determined by the characteristics of the make and model according 
to the specifications defined in accordance with the logistics procedures in force. 

SMARTPHONES’ SPECIFICATIONS 
For the proper functioning of the ESPEN Collect application, please see the technical specifications below: 

	� Android version 5 and above (required) 

	� 2 Gigabyte of RAM and above 

	� Screen size: 5-inch screen and above 

	� Preferred brands: Samsung, TECNO, Huawei, Xiaomi, One plus, Realme, Honor. 

PROCESS 
We encourage countries to buy smartphones locally to avoid international shipping costs and 
implementation delays.  Two scenarios are possible regarding the financing process for the purchase of 
smartphones. 

	� For surveys partially or fully funded by ESPEN, the budget needed to supply smartphones is 
included in the total survey budget. 

	� For surveys not funded by ESPEN, the budget for the acquisition of smartphones is submitted to 
the WHO country office.  

The necessary funds in both scenarios are submitted to ESPEN through the WHO country office. Upon 
approval by ESPEN , the funds are transferred to the country office that will take care of the purchase 
and handed the devices over to the Ministry of Health via the national programme in charge of neglected 
tropical diseases. 

NOTE

Below is a schematic workflow showing the process for the country programs to apply for funds to 
acquire smartphone devices to be used in ESPEN Collect supported surveys. 

NEED OF HELP ?
If you need help, please contact the ESPEN Collect team at espensupport@who.int.
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