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SOP 2 Procedlmento para Sohatagao

de Acesso a Plataforma

1. Introdugao

Este documento descreve as etapas a seguir para solicitar a utilizacao da plataforma ESPEN
Collect. Destina-se aos programas nacionais, organizacdes ndo governamentais (ONG) e outros
parceiros envolvidos na eliminacdo das Doencas Tropicais Negligenciadas (DTN) na Regido
Africana da Organizacdo Mundial da Saude (OMS).

2. Procedimento

2.1. Preenchimento do formulario de registo

Em coordenacdo com os parceiros, os Ministérios da Saude (MdS) dos paises submetem
um pedido para utilizar os servicos de apoio a inquéritos do ESPEN Collect, através do
preenchimento do formulario de registo disponivel no Portal ESPEN.

O formulario de registo deve ser preenchido para cada tipo de inquérito solicitado, com
pelo menos 6 semanas de antecedéncia em relacdo a data prevista de inicio.

a. Registo nos servigos do ESPEN Collect

e No Portal ESPEN (https://espen.afro.who.int), aceder a “Tools & Resources”, depois a “Data
Collection Tools”, e selecionar ESPEN Collect.
e Na pagina de registo do ESPEN Collect, clicar em “Register” ou “Register now” [a].
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ESPEN Collect

In coordination with partners, Ministries of health planning disease specific assessments related to Neglected Tropical Diseases are
encouraged to use ESPEN Collect for mobile data collection.
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b. Inicio de sessao (Login)

i. Utilizadores existentes

O Portal ESPEN utiliza o Microsoft Identity Provider (Azure Active Directory - Azure AD)
para autenticacao. Os utilizadores internos com contas da OMS sao automaticamente registados
numa base de dados central que utiliza este método de autenticacdo para aceder a recursos
protegidos, tanto online como offline (aplicacdes).

Para iniciar sessao no Portal ESPEN, basta clicar no botao “Login” [b], introduzir o endereco
de e-mail da OMS [c] e clicar em “Next”.

Existing users

If you already have an account click
the button below.

b

Create account

If you do not have an account on this

website, please contact eliaa@who.int

and await further instructions.

Introduzir a palavra-passe e clicar em “Sign in”.
{78 World Health
N iEO izati
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Sign in
c
Llser name hint )
Sign in with your organizational account
Can't access your account? )
ooou@wha.int X
Sign-in options Password

Nota: Para utilizadores Windows, é possivel guardar a palavra-passe nas credenciais do Windows?
e selecionar a conta da OMS para aceder diretamente ao sistema [d].

1 What is the Credential Manager, Accessed 26 June 2020, https://www.digitalcitizen.life/credential-
manager-where-windows-stores-passwords-other-login-details,
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Pick an account

Connected to Windows d

Connected to Windows

+ Use another account

ii. Pedido de nova conta

Para obter uma conta, os novos utilizadores devem enviar um e-mail a solicitar a criacido de
conta para a equipa de gestdo do ESPEN Collect (espensupport@who.int), indicando: nome,
endereco de e-mail, pais e cargo/funcao.

Nota: Certifique-se de que o endereco de e-mail fornecido é acessivel.

O processo de convite permite que cada utilizador utilize as suas préprias credenciais para
aceder as paginas seguras do Portal ESPEN, sem necessidade de partilha de credenciais.

Assim que o ESPEN recebe o pedido de criacdo de conta por e-mail, é iniciado um processo
de convite.

O utilizador receberd um convite da Microsoft, em nome da Organizacdo Mundial da Salde,
indicando que foi convidado a aceder a uma aplicacdo da OMS — neste caso, o Portal ESPEN e,
mais especificamente, o formulario de registo dos servicos do ESPEN Collect [e] (ver captura de
ecrd na pdgina seguinte).

Microsoft Invitatio. invited you to access applications within their organization -
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invited you to access applications within their organization

- — —— — " Reph %) Reply All Fi d LI
@ Microsoft Invitations on behalf of World Health Organization <invites@microsoft.com> € Reply © Reply —> Forwar
To: Fri 6/26/2020 13:1

(&) If there are problems with how this message is displayed, click here to view it in a web browser.

O please only act on this email if you trust the individual and organization represented below. In rare cases,
individuals may receive fraudulent invitations from bad actors posing as legitimate companies. If you were not
expecting this invitation, proceed with caution.

Sender: »@who.int)
Organization: World Health Organization
Domain: worldhealthorg.onmicrosoft.com

If you accept this invitation, you'll be sent to https://s icrosoft.com/? i 10c0b7-bd24-4b39-
810b-3dc280afb5908&login_hint= @ .org.

‘ Accept invitation ’

Block future invitations from this organization.

This invitation email is from World Health O izati g i com) and may include
advertising content. Read World Health Organization's privacy statement. Microsoft Corporation facilitated
sending this email but did not validate the sender or the message.

your privacy T learm more, plea:
Mirosft Carporation. One Micrasoft Way: Redmon

& Microsoft

Clicar em “Accept invitation” para avancar com contas pessoais (por exemplo: Gmail, Yahoo,
Hotmail...) [f]. Caso a conta ja esteja ligada no navegador, serd necessario selecionar a conta, iniciar
sessdo, introduzir a palavra-passe e clicar em “Next”.

~

G Sign in with Google

Choose an account
to continue to microsoftonline.com

@gmail.com

A Use another account

To continue, Google will share your name, email address,
language preference, and profile picture with
microsoftonline.com

English (United States) « Help Privacy Terms

Para contas profissionais [h], a partir do Outlook ou de outra aplicacio de gestao de e-mail,
sera necessario clicar em “Accept” para permitir que a Organizacdo Mundial da Saude leia o nome,
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o endereco de e-mail e a fotografia. Recorda-se que o processo de autenticacdo é seguro e
altamente protegido.

@ .org

Review permissions

w

World Health Organization

worldhealthorg.onmicrosoft.com

This resource is not shared by Microsoft.

The organization World Health Organization would h
like to:

v Signyouin
v Read your name, email address, and photo

You should only accept if you trust World Health Organization.
By accepting, you allow this organization to access and process
your data to create, control, and administer an account
according to their policies. Read World Health Organization’s
privacy statement. World Health Organization may log
information about your access. You can remove these
permissions at
https://myapps.microsoft.com/woridhealthorg.onmicrosoft.com

Apods a autenticacdo bem-sucedida, o utilizador sera direcionado para a pagina do sistema
da OMS [g]. Nesta fase, é necessario abrir o navegador e aceder a https://espen.afro.who.int/,
clicando em ESPEN Collect login no topo da pagina.

g

e.com/r?tenantid=f610c0b7-bd24-4b39-810b-3dc280afb590&!ogin_hint=melia%40sightsavers.org#/applications

7@y World Health
%‘!’-‘Z, 7 Organization Q WORLD HEALTH ORGANIZATION

There are no applications available. Please contact your admin for more information. .
QgQ Groups

B s |

Parabéns, a sua conta esta agora ativa.

Na pagina inicial do Portal ESPEN, clicar em “ESPEN Collect login” no topo da pagina [i] e, em

seguida, clicar em “Login” para submeter novos pedidos ou consultar pedidos previamente
submetidos.

Agora que dispde de uma conta ativa, deve seguir o procedimento descrito na seccdo “Login”
para utilizadores existentes. Em [c], introduzir o endereco de e-mail, clicar em “Next” e inserir a
palavra-passe, se solicitado.



https://espen.afro.who.int/

SOP 2: Procedimento para Solicitacido de Acesso a Plataforma rganization W

N VURICHE TR wASES

World Health llll S v b
13 £

African Region

€ 3 C & espenafromhoint

@ % = H|| @ :

JAP login  Contact Select Language (4 Search Q
I EXPANDED SPECIAL PROJECT /
ES

. FOR ELIMINATION OF

/b
N NEGLECTED TROPICAL DISEASES {@%‘} World Health

=

Organization

rp— (7]

REGIONS ~ COUNTRIES ~ DISEASES ~ PROGRAM STAGES ~ TOOLS & RESOURCES ~ UPDATES & EVENTS ~ ABOUT

@ Latest news on NTDs and Covid-19: WHO recommendations on NTD interventions

Accelerating elimination of NTDs - Towards

2020

Pode agorainiciar o preenchimento do pedido de servicos do ESPEN Collect. O preenchimento

do formulario demora aproximadamente 15 minutos. Antes de iniciar, certifique-se de que dispoe
de:

e Todas as informacoes relativas ao inquérito

e O protocolo do inquérito, que devera ser submetido para revisio (como parte do
formulario)

c. Navegacao pelas questoes

ESPEN Collect Survey Registration

Intro 1 2 S 4 5 3 7 8 Preview

Please fill out the registration form for each survey type being requested.
This form and supporting documents must be submitted at least 6 weeks before intended start date.

Please complete this form to provide the ESPEN team with the information necessary to set up your project.

B B

O formulario encontra-se dividido em 8 seccoes::
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1. Introducéo: informacdes da pessoa que submete o formulario

Intro 1 2 3 4 5 6 7 8 Preview
Your details

Please provide information of the person filling the form

First name *

Last name *

Email *

EIn 3 B3

2. Informacdes do Ministério da Saude e do Escritério da OMS no pais (contacto do ponto focal
de DTN)

Intro 1 2 3 4 5 b 7 B Pre;'iew
Ministry of Health contact information

Country *

Select your country

CNone °

MoH contact first name *
' N

h S/

MoH contact last name *
' A

h S

Cn contact position )

MoH contact email address *
e N

h J

MoH contact office phone number

Please include country code

-
( )

- S

MoH contact mobile phone number

3. Organizacao parceira lider do inquérito.
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Intro 1 2 3 4 5
Organization Partner Survey Lead

Name of the organization *

C )

Preview

—Organization partner contact person

Please provide contact information of the NTD focal person
First name *

C )
Last name *

( )
Position *

C )
Email address *

C )

Phone number

Please include country code

Is this person the primary contact on the survey? *
O Yes
O No

EX1 1 B

4. Datas importantes.

Intro 1 2 B A 5
Important dates

Estimated Training Start date *
:

Testing date *

(o2 @) (wortn@ (veor @)=

Estimated Data Collection Start Date *

(02r_ @ (onn@ (veer @)=

Appreoximate End Date *

=3 Em

Preview
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ES

TS ST PR
|
N VURECTE PR NRASES



SOP 2: Procedimento para Solicitacdo de Acesso a Plataforma

5. Tipo de apoio necessario.

African Region

Intro 1 2 3 4 5 6 7
About the survey and support

Estimated number of Evaluation Unit (EUs) *
Estimated number of sites to be surveyed *

( )

Nature of survey sites *

© Community
© School

© Mixed Community/School

Please include the full name and email of all users you would like added to this project *

These people will have access to view data during the collection process

Is the survey being outsourced to a third-party organization? *
O Yes

© No

Preview
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6. Informacodes sobre o inquérito (doenca-alvo, tipo de inquérito, diagndstico a utilizar, etc.)

Intro 1 2 3 4 5 & 7
Survey & tests

Disease assessment *

Lymphatic filariasis
Onchocerciasis
Soil-transmitted helminthiasis
Schistosomiasis

Loiasis

sEOoooOogd

Coverage surveys

Coverage survey *

Which Coverage surveys will you be conducting? Select all that apply.

[ MDA Drug Coverage Survey

[] Supervisory Coverage Survey

[] CDD Survey to be included with MDA Drug Coverage survey
Other

Other surveys *

Provide details of other surveys that you plan to conduct.

(i )

Preview

Additional Questions for Coverage Evaluation Surveys

How many implementation units were targeted for MDA? *

@ )
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7. Protocolo e ética

Intro 1 2 3 4 5 6 7 8 Preview
Protocol and ethics

—Protocol

Do you have a completed survey protocol? *
® Yes
O No

Protocol upload *

Upload your protocol here
Files must be less than 30 MB.
Allowed file types: pdf doc docx odt.

£ Protocole TAS 2020.doc m

Is an in-country ethical clearance required? *

O Yes
® No

Provide details of all relevant Ministry of Health processes regarding the review?
i.e. agreement that the survey can take place at the suggested time? Sign off from National Research Authority if applicable?

£ T

8. Declaracio de responsabilidade (disclaimer) e comunicacdes por e-mail

Intro 1 2 3 4 5 3 7 8 Preview
Disclaimers & mailings
Please review the data policy

I have read and agrees with the terms of data provision *

Yes

1 am authorized to provide the data to WHO on behalf of the MoH *
Yes

Would you like to join the ESPEN mailing list?
QO Yes

® No

e T T

Notas:

o E possivel guardar um rascunho do pedido e retomar o preenchimento posteriormente, no
ponto em que foi interrompido. Ao iniciar sessdo na conta ESPEN Collect, o utilizador pode
completar o formulario e optar por guardar novamente como rascunho ou submeter o
pedido.

e Antes da submissdo final, o formulario permite uma visualizacdo geral, de modo a evitar a
submissdo com erros.
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Intro 1 2 3 4 5 6 7 8 Preview

Please review your submission. Your submission is not complete until you press the "Submit application form” button!

1

Your details

Please provide information of the person filling the form

First name
Dr

Apds a submissao, é enviado automaticamente um e-mail do ESPEN com um link para a pagina de
resumo do pedido, bem como para a lista completa de pedidos submetidos pela conta.

Na ligacdo seguinte ao sistema, o pais podera visualizar os pedidos previamente submetidos e
acompanhar o estado do pedido, conforme atualizado pelo gestor do servico ESPEN Collect [j].

€ 3 C @ espenatrowhoint/espen-coll -~ a v =m | @ :
Myaccount Logout JAPlogin Contact [~ Se\eulanuuauee o a
EXPANDED SPECIAL PROJECT N
FOR ELIMINATION OF A
{7 World Health
N NEGLECTED TROPICAL DISEASES ‘Q“‘#Orgamzatlon

« Africa

REGIONS ~ COUNTRIES ~ DISEASES ~ PROGRAM STAGES ~ TOOLS & RESOURCES ~ UPDATES & EVENTS  ABOUT

Home > ESPEN Collect Survey Registration

You have already submitted this forn”View your previous

ESPEN Collect Survey Registration

3. Conclusao

O cumprimento destes procedimentos garante que todos os utilizadores dispéem dos
elementos necessarios para solicitar a utilizacdo da plataforma ESPEN Collect para inquéritos de
DTN com Quimioterapia Preventiva (DTN-QP).

Para orientacoes adicionais sobre a configuracido de dispositivos méveis, consulte o SOP
3: Guia Passo a Passo do ESPEN Collect.




